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What we will discuss today

Overview of Infection Control Guidance

IPC risk management for OPD services and during home
care

Queries received

Live chat box discussion on issues you wish to raise



A way of thinking about controlling COVID-19 in any setting Syttt

Note — it is of course not
possible to

stop people with COVID-19
infection

entering places that provide
care

for them —the key the is to
recognize that they have COVID
and put in place the extra
measures.
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Introduction of virus

Spread of virus

Coronavirus

Advice

Making sure as much as practical that staff
and people entering the outpatient
service or persons do not have COVID-19
and are not COVID-19 contacts

- _Hand hygiene, physical distancing,

respiratory etiquette wearing surgical
face mask, clean environment,
monitoring of staff and service users,
preparedness plan

Early detection of outbreaks, early and
high quality clinical care for those with
infection, looking after general health
all the time
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Interim Guidance Format- main content focus:

* Risk assessment as the basis for IPC practice for all healthcare activity
 Standard and Transmission-based precautions

* Organisational support

e Staff health and safety in relation to IPC

 Education and training- e-learning module in development to support

this
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Preparedness advice for managers

* Ensure all staff have undertaken awareness training around COVID-19

* Ensure all staff are trained with standard and transmission based precautions :

¢ Hand hygiene & respiratory etiquette

C Appropriate choice and use of PPE

G Procedures for safely donning and doffing of PPE and disposal of PPE
¢ Decontamination of the environment and equipment

G Public health measures around wearing masks and physical distancing

* Ensure supplies are available to staff including:
C alcohol based hand rub (ABHR)

C personal protective equipment
¢ cleaning materials
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Increase staff awareness of COVID-19 including:

What to do If they develop symptoms — especially not to attend work

The procedure for going off work if unwell including self isolation for 10 days if COVID positive

* [Note change in duration of self-isolation]

 Who to contact for advice about testing (for example occupational health service or GP)

* Ensure staff are aware of signs /symptoms of COVID-19 when meeting clients and who to
contact if they have a concern that a persons condition causes a concern about COVID-19

 What to do if a persons condition deteriorates on the visit or clinic appointment

 Where possible contact should be made with people prior to visit to check if they have

symptoms
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Coronavirus
When Visiting the Clients Home bl Heatt
Advice

When visiting someone in the home:

* Avoid any unnecessary contact with the person

- Don’t eat or drink I n the home
* Maintain physical distancing where possible

* Only bring essential items in with you that you need including equipment alcohol
hand gel and PPE
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Contact and Droplet Precautions with anyone suspected/confirmed
with COVID- 19 infection
Additional measures to prevent COVID-19 transmission when caring
for people with COVID-19 include:
* Additional wearing of PPE for episodes of care based on:
- type of activity
- level of contact with clients

* Additional cleaning and disinfection of surfaces and equipment

e Extra measures when disposing of waste in the home ( Double bag
and store for 72 hours)
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Discussion on the queries received
It is best to listen to the webinar

recording to hear the full explanation

of all queries \
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vdShharon is concerned t heeéCcoOds19 a HCW
status of patients discharged from hospital for whom they are delivering
care and are is also wondering why are patients nottestedond I s c har ge ?”

—__Patients do not require to be tested for discharge routinely unless the\re\'i
a decision to test due to suspected symptoms or deemed a contact when
an in-patient in hospital. AMRIC team are currently considering how
communication can be | d /
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“An accompanyi togearmmedsiswbean acdorapbnyirg ths
patient to a clinic appointment

but not on medical grounds. Whatcan [/ should you do ?°7

Practical guidance: Explain the requirement to wear a mask, offer a visor to
reduce risk or ask they wait outside of the clinical room where care is
provided and where patient is attending If possible

“A service user states that they al
wear Face coverings for her appointments. What should you do . Its not

practical to deny care if people dont wear a mask. Important for HCW to

wear-mask and physically distance where possible
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Mary is asymptomatic when attending her OPD, as the staff member you have worn a a surgical
ask,

Are you considered a contact if having worn the correct PPE and Mary tests positive a day later?
If persons follows standard precautions and wearing a mask they are not considered a contact

—_John was asymptomatic when attending an OPD appt. and tested positive 2 days later . Are you

considered to be a close contact if no visor was worn during Johns visit to the service.
I

A. There is no requirement to wear a visor under standard precautions and therefore wearing a visor
does not make someone a contact )
Listen to the'webinar for further explanation of scenarios

-"
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Under the guidance for the use of surgical face masks as opposed
to face coverings while at work in healthcare services- does this
also apply to admin staff in office areas where they would not be
dealing with the public and not transitioning in busy public areas
of a healthcare facility?

Wear a mask if within 2 metres for a period of 15 minutes. All

HCW:s are offered a surgical face mask but if unable to tolerate a
__cloth covering. If 2 metres apart from there is no requirement fof

3 facemask
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eg and Ann have travelled from Germany and New York to stay with their mother over
Christmas and there is concern over their presence

Is there an obligation for clients and families to provide information to me as a healthcare worker
on their COVID status and from those visiting when | provide home care visits

How do staff manage the risk of exposure where they feel there may be a concern e.g.
7~ suspension of routine visits especially those which are non essential for a period of.itime whilst
visitors are in the home?
Does n’ twhem@dodleecome from inside or outside of the country it is important that if
people don’t need to be In the roonmowhere
possible. There is no obllgatlon to disclose information but the/ ey issue is less-people in the area
where youwork and furtherest away from you

Government of Ireland

Q

\& /
COVID-19
Public Health
Advice

Coronavirus



Coronavirus
COVID-19
Public Health
Advice

Q. What is the most the important risk assessment question for

people attending out community outpatient services (eg.

physiotherapy ) to determine whether it is safe to proceed with their
>i)pointment?

A. Check for symptoms. Any signs of viral respiratory infection or ifz

contact if care is not urgent defer appt.
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COVID-19 Infection Prevention and Control Guidance for

Health and Social Care Workers who visit homes to deliver

healthcare
V2.2 21.09.2020

Guidance link: https://www.hpsc.ie/a-z/respiratory/coronavirus/novelcoronavirus/guidance/infectionpreventionandcontrolguidance/healthandsocialcareworkers/COVID-
19%20IPC%20Guidance%20for%20HCW.pd-z/respiratory/coronavirus/novelcoronavirus/guidance/infectionpreventionandcontrolguidance/healthandsocialcareworkers/COVID-
19%201PC%20Guidance%20for%20HCW.pdf
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H- Guidance recently developed

COVID-19 Infection Prevention and Control
Guidance for Family and Friends (Informal
Carers) who support relatives in their own homes

Avalilable on www.hpsc.ie next week
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http://www.hpsc.ie/

Stay safe
at work.

Do not come to work if you have
symptoms of COVID-19 infection,
are a contact or are waiting for

a test.

Remember, the risk doesn’t go
away when yvyou are out of the
clinical area.
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Travel to work

If you have to share
transport, always wear
a face covering.

_ Passengers should sit
in the rear of the car,
away from the driver.

p

Keep 2M apart or wear
a mask if you cannot

keep 2M apart.

Break times

Keep 2M from other staff.

If you can’t keep 2M distance,
wear a surgical mask.

Keeping your distance is safer.

B B B B

Changing rooms

~
‘:‘ Keep your distance from
~ other staff.
w
™

Do not bring personal items

»
~
)
w
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~
~ into clinical areas.
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When you are caring for
people, remove your wrist
jewellery and fithess bands. I_l
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Public corridors and meetin*ooms

Do not stand talking in groups in the corridors.
Avoid face to face meetings, but, if you must,
please maintain 2M social distance.

If you cannot keep 2M apart, yvou must wear
a mask. Healthcare staff should wear surgical
face masks in public work areas.

Stay safe. Protect each other.

Rialtas na hEireann
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New stay safe at work poster (online version C
poster will be printed and HSE services can
order)

New stay safe at work staff webpages

New stay safe at work animated
video https://youtu.be/ilR1ZHIMvo0

Message from the CEO in his regular staff
video

Key messages from Prof Cormican
video https://youtu.be/mx0OjqkLy7QU

Social media plan

Staff broadcast

RESIST newsletter feature

Inclusion in HG and Community Services
news articles/staff communications

Health Matters piece

Rialtas na hEireann
Government of Ireland
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https://scanner.topsec.com/?t=5612f9be568c1502b897eb0ee873811f336c2844&d=2104&u=https://youtu.be/ilR1ZHIMvo0
https://youtu.be/mxOjqkLy7QU
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Webinar Recording and Slide set

Webinar slide set and audio recording will be available and may be
accessed on www.hpsc.ie next week.
Thank you



http://www.hpsc.ie/
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Some more online resources
and links - preparedness
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Online resources and links

www.hpsc.ie is the central hub for nationally approved infection control guidance
relating to COVID19. It contains a wealth of infection control guidance and resources
for caring for people in their own home. You should familiarise yourself with the
relevant guidance.

All guidance has been approved by the COVID19 National Public Health Emergency
Team (Expert Advisory Group) or the HSE Heath Protection and Surveillance Centre.

X«
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COVID-19 Infection Prevention and Control Guidance for Health and Social Care Workers who
Visit Homes to Deliver Healthcare
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http://www.hpsc.ie/
https://www.hpsc.ie/a-z/respiratory/coronavirus/novelcoronavirus/guidance/infectionpreventionandcontrolguidance/healthandsocialcareworkers/Guidance-HealthSocialCareWorkersWhoVisitHomes.pdf
https://bit.ly/2XOUXb5
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Online resources and links

Online training programmes are available on www.hseland.ie This resource is
accessible to any service public or private once they have registered online.

The key infection control resources on this site include videos to demonstrate:

 How to perform hand hygiene using soap and water

 How to perform hand hygiene using alcohol based rub

e Breaking the chain of infection —an online infection control course (with a
knowledge test)

 How to put on an take off PPE in a community setting (with a knowledge test)

 How to put on and take off PPE in an acute hospital setting (with a knowledge test)



http://www.hseland.ie/
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Online resources and links

There are additional videos on HPSC relating to putting on and taking off the new
coverall type PPE and masks with loops. Also included are scenarios for managing
patients in a GP clinic area that are useful for other settings

https://www.hpsc.ie/a-
z/respiratory/coronavirus/novelcoronavirus/videoresources/

Webinars: there are a number of education webinars on infection control and
reducing the risk of transmission of COVID19 in health services.

https://bit.ly/34YccbT
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https://www.hpsc.ie/a-z/respiratory/coronavirus/novelcoronavirus/videoresources/
https://www.hpsc.ie/a-z/respiratory/coronavirus/novelcoronavirus/videoresources/
https://www.hpsc.ie/a-z/respiratory/coronavirus/novelcoronavirus/videoresources/
https://bit.ly/34YccbT
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Online resources and links

There are additional videos on HPSC relating to

putting on and taking off the new coverall type PPE (r BiofMakiiGamisanEaste use of (RS
and masks with loops. Also included are scenarios LSRR
for managing patients in a GP clinic area that are
useful for primary care settings

https://www.hpsc.ie/a-
z/respiratory/coronavirus/novelcoronavirus/vid

eoresources / : The coverall suits do work, but there is a little bit more practice required in

relation to donning and doffing
U



https://www.hpsc.ie/a-z/respiratory/coronavirus/novelcoronavirus/videoresources/
https://www.hpsc.ie/a-z/respiratory/coronavirus/novelcoronavirus/videoresources/
https://www.hpsc.ie/a-z/respiratory/coronavirus/novelcoronavirus/videoresources/
https://www.hpsc.ie/a-z/respiratory/coronavirus/novelcoronavirus/videoresources/
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Online resources and links

There is a considerable amount of online information for clients, families, the public. All of
this information is available on the HSE website and the link is listed below.

There are many pieces of translated materials, videos in Irish sign language and specific
materials for patients who have intellectual disability or who have dementia.

Please familiarise yourself with the range of materials accessible here:

https://www.hse.ie/eng/services/news/newsfeatures/covid19-updates/partner-resources/
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https://www.hse.ie/eng/services/news/newsfeatures/covid19-updates/partner-resources/
https://www.hse.ie/eng/services/news/newsfeatures/covid19-updates/partner-resources/
https://www.hse.ie/eng/services/news/newsfeatures/covid19-updates/partner-resources/
https://www.hse.ie/eng/services/news/newsfeatures/covid19-updates/partner-resources/
https://www.hse.ie/eng/services/news/newsfeatures/covid19-updates/partner-resources/
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Some samples of online posters available for download C use this link
https://www.hse.ie/eng/services/news/newsfeatures/covid19-updates/partner-resources/
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Visitors

PROTECT YOUR LOVED ONES

Don't visit if you feel unwell with
a cough, breathing difficulties, fever or
shortness of breath.

T G P& D

Wash Avuld Clean
your hands your mcuth and ouching eyes, and disinfect
well and nose with a tissue nose, frequently

often to avoid or slesve when or mouth with touched
contamination coughing or unwashed objects and
sneezing and bin hands surfaces

For more information visit hse.ie/coronavirus ’jf ) ‘3‘;:?;‘;;{:,1‘;;'”“
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Cosain tu féin agus daoine
eile 6 thinneas

Nigh do lamha

* Tar éis casacht n6 sraoth

* Nuair a bhionn ta ag tabhairt
aire do dhuine tinn

* Roimh agus tar éis bia a ullmhu

* Sula n-itheann tu

ﬂ ¢ Tar éis an leithreas
* Nuair ata do lamha salach
- * Tar éis lamh a leagain ar
BA ghearradh, spuaic né créacht

oscailte

¢ |s féidir cuimilteoir alcéil laimhe
a usétd mura bhfuil cuma

RESI

R YOUR COUGH
COVER, ND SNEEZE

grp Tll[ SPREAD OF E[ﬂlllﬁ TUAT MAKE PEOPLE SICK

When you cough or

sheeze cover your
nose and mouth
with a tissue

0' Cough or sneeze
into your elbow,
not your hands.

Throw away '
your tissue!

Clean your hands
after coughing
or sneezing.
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https://www.hse.ie/eng/services/news/newsfeatures/covid19-updates/partner-resources/
https://www.hse.ie/eng/services/news/newsfeatures/covid19-updates/partner-resources/
https://www.hse.ie/eng/services/news/newsfeatures/covid19-updates/partner-resources/
https://www.hse.ie/eng/services/news/newsfeatures/covid19-updates/partner-resources/
https://www.hse.ie/eng/services/news/newsfeatures/covid19-updates/partner-resources/

