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COVIBL9 has brought challenges to delivering care

Fear
Restrictions
Isolation
More limited choices
Disappointments
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Infection Prevention and Control (IPC) is about supporting the provision of
safe healthcare with the lowest possible risk for everyone

A Without unnecessary barriers to appropriate and timely care and visiting
for people receiving healthcare

A Barriers to care can be as harmful as infection —higher level policy decision
to suspend services may be made but IPC will rarely recommend
suspending services on IPC grounds

To

Getting the balance right is a challenge: risk assessment is key

To

Putting the basic IPC measures in place is the key starting point
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A way of thinking about controlling COVID-19 in any setting Syttt

Advice

Making sure as much as practical that staf
and people coming to the service do not
have COVH29 and are not COVII®
contacts

Introduction of virus

Note — it is of course not possible to
stop people with COVHDO infection
entering places that provide care Spread of virus
for them—the key the is to
recognize that they have COVID
and put in place the extra
measures.

_Hand hygiene, physical distancing,
respiratory etiquette wearing surgical
face mask, clean environment,
monitoring of staff and service users,
preparedness plan

Early detection of outbreaks, early and
high quality clinical care for those with
infection, looking after general health
all the time
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Interim Guidance on Infection Prevention and
Control for the Health Service Executive 2020

vVi.1

August 2020

Applicable to all healthcare settings including community and home care services
Supported with n IPC framework of individual checklists to support risk assessment c
healthcare services
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Interim Guidance Format- main content focus:

Risk assessment as the basis for IPC practice for all healthcare
activity

Standard and Transmission-based precautions
Organisational support

Staff health and safety in relation to IPC

Education and traininge-learning module in development to
support this
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IPC Guidance framework: based on hierarchy of controls and IPC principles to
consider when planning and delivering services

-
= Hierarchy of Controls
octive
Elimination 1 [ BCRNy Semons
the hazard
Substitution - SSpIach
the hazard
' : Al l \#._3 !_ . uY Isolate people
ntreale from the hazard
= - :AJJ.. kJ,:,M.
Administrative Change the way
Controls POORS WOk
Protect the worker with
Personal Protective Equipment
Looast

effective
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Preparedness advice for managers

A Ensure all staff have undertaken awareness training around GO®/ID

A Ensure all staff are trained with standard and transmission based precautions :

C Hand hygiene & respiratory etiguette

C Appropriate choice and use of PPE

¢ Procedures for safely donning and doffing of PPE and disposal of PPE
C Decontamination of the environment and equipment

C Public health measures around wearing masks and physical distancing

A Ensure supplies are available to staff including:
C alcohol based hand rub (ABHR)

C personal protective equipment
C cleaning materials
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Preparedness

Increase staff awareness of COVID-19 including:

A What to do If they develop symptomsespecially not to attend work

A The procedure for going off work if unwell including self isolaferi0 days if COVID
positive[Note change in duration of self-isolation]

A Who to contact for advice about testing (for example occupational health service or GP)

A Ensure staff are aware of signs /symptoms of C&\@Dwvhen meeting clients and who to
contact if they have a concern that a persons condition causes a concern aboutf3VID

A What to do if a persons condition deteriorates on the visit or clinic appointment

A Where possible contact should be made with people prior to visit to check if they have
symptoms
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First Things First

Standard Precautions apply anywhere healthcare is delivereall the time.

Especially :

C Hand Hygiene

C Respiratory Cough Etiquette

C Appropriate use of recommended PPE

C Environmental /equipment cleaning & appropriate disinfection

COVIBL9 NPHET recommendations:
A Physicatistancing
A Wearing a surgical face mask when physical distancing is not
achievableduring healthcare delivery
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Contact and Droplet Precautions with anyone suspected/confirmed
with COVID- 19 infection

Additional measures to prevent COVID-19 transmission when caring
for people with COVID-19 include:
A Additional wearing of PPE for episodes of care based on:

- type of activity

- level of contact with clients

A Additional cleaning and disinfection of surfaces and equipment

A Extra measures when disposing of waste in the home
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Key points on Personal protective Equipment (PPE) oblic heatt

Advice

Avoiding exposure is always best where possible — keep the level of contact and length of time

exposed as low as is practical consistent with care needs

A Avoid any unnecessary contact with the cliemintain social distancing where consistent with care needs

A Where no physical contact is required wear a surgical mask and perform hand hygiene

A If PPE is needed use PPE thatciitsectly remember standard precautions where COMBand other
infections

are not suspected /confirmed
A Assess type of PPE based on the level of anticipated contact with the client
A If PPE if required donned and doff at the appropriate time (if caring for someone with @9\ on
entering) and removed and discarded before leaving the room (except mask).

Remember Hand Hygiene Is crucial at all times
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Use of facemasks during COVID-19 pandemic oblic heatt
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NPHET Guidance has been provided re the use of surgical masks by healthcare workers in the context of
COVID-19:

What are surgical masks intended to do ?

A To reduce the risk of droplet transmission of infection to others
A To reduce the risk of droplet transmission of infection to the wearer

Surgical masks should be worn by healthcare workers when providing care within 2m of a client, including
clients where there is no suspicion of COYD

Surgical masks should be worn by all healthcare workers for all encousft@dBminutes or more, with other
healthcare workers in the workplace where a distance of 2m cannot be maintained

(one continuous period of 15 minutes)

Hand Hygiene, respiratory etiquette and social distancing remain key to prevent COVID-19 transmission
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https://www.hpsc.ie/a-z/respiratory/coronavirus/novelcoronavirus/guidance/infectionpreventionandcontrolguidance/ppe/useofsurgicalmasksinhealthcaresetting/
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Guidance on Control of COVID-19 in Specialist Palliative Care

In-patient Units

National Guidance Document

V1.0. 03.11.2020
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Model of Care
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“The adult pall 1 ati ve care

t hat i

person with a lifdimiting or lifethreatening condition
can easily access a level of palliative care appropriate
to their needs, regardless of care setting or diagnosis,

Il n order to opti mise

gual 1ty
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Determining which guidance to follow for the palliative Coronairs
o o . Public Health
care service being delivered Advice

Eachspecialistpalliativecarein-patient centre shouldevaluatethe intensity of caredeliveredin
the centreto determineif the intensity of careis most closelysimilarto either :

Adn acutehospital

ACommunityhospital/longterm carefacility
Adomesetting

It may be that individualsectionswithin a centre may be categorizeddifferently and will apply
different guidance

ExistinglPCguidancefor carein the communityand for hospital care appliesto palliative care
deliveredin thosesettings
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Visiting in Palliative Care Units 5:3&3556““

A broad view must be taken of the meaning of visiting on critical and compassionate grounds

ACritical and compassionate circumstances are difficult to define and of necessity require
judgement

AThe term should not be interpreted as limited to circumstances when the death of a person is
Imminent

AA compassionate approach to care is relevant in all settings but has particular relevance to
specialistpalliative care impatient units
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Giventhe specificneedsof people caredfor in specialistpalliative care in-patient servicesall
reasonablesfforts shouldbe madeto accommodatevisitingwith due regardto the safetyof all
serviceusersand staff

There are few if any circumstances in which there is an Infection Prevention and Control
justification that is sufficient to require a person to die without the support of a person of their
choice who understands the risks and chooses to be there

A person who chooses to be there at this time should be offered all possible support to
minimise the risk to themselves and to others
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When Visiting the Clients Home

When visiting someone in the home:

A Avoid any unnecessary contact with the persaonsistent with
care needs

A Maintain social distancing where practieatonsistent with care
needs

A Only bring essential items in with you that you need including
equipment andPPE
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Accompanying a Person at End of Life

For family members or friends

Should be advised of the risk
Should be shown how to do hand hygiene

Should be offered PPE (for example gloves, masks and aprons)

BUT

It is important to respect their choice about physical contact and how much time they need to
spend with the person

They may chose not to wear PPE

They may chose to hold the persons hand without a glove

Important to be compassionate arsdipportive
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Query received

¢ have a related query, on which 1| 'd
| understood (perhaps incorrectly) from the previous webinar on infection control
for home visits that outpatientype services were considered of similar risk. My
team is communitpased and we have all felt a lot safer with patients coming on
site to see us than when we visit the

environment than homes with small rooms, closed windows because the patient is
cold and family crowding I n, despite

What is the service that is needed ? [ is substitution of clinic for home appropriate ?]

Howdo we make it as safe as possible ?
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Query received 51;&15?@““

Q: A adult son of a patient, who Is expected to die within days, has been identified
as a close contact of a COVID 19 case. Can he visit?

A: If he was my son | would want to see him. How do we make it as safe as
possible ?

Q: An in-patient in a specialist palliative care unit (hospice) has 2 children (aged 5
and 12). The patient is expected to deteriorate and likely to die in the coming weeks
and remain as an in-patient.

A: Can his wife and children visit?
If they were my children | would want to see them ? How do we make it as safe as
possible ?

/; psc
\ Rialtas na hEireann
' Government of Treland



Query received

FA patient with an active delirium (and associated confusion) Is calling out for
his wife constantly.

Hei s requiring a Aspecial o and medi ca
Canhi s wife visit and spend | ong peri

Does he need her ?
Does she want to be there ?
How do we make it as safe as possible ?
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Query received 51;&15?@““

NnForeign travel, e.g. son/ daughter t
to self-isolate.

Cant hey have o0l ast visitodo with dying

If it was my son/daughter | would want to see them

How do we make it as safe as possible
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Query received

“Famil i es have suggested getting a Co
negati ve, Il s this appropriate?’

There are no negative COVID-19 tests

Tests positive (virus detected) not-detected

There imo test that proves someone is not infected but not detected
generally means they are less likely to be infectious for others at the time of
the test
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Query: “Families have suggested ‘getting a Covid test’ to ‘prove’

that they are negative, is this appropriate?”

There are no negative COVID-19 tests

Atestresultthatsaysnetl et ect e d odbes dotpw thé persoris
not infectioustoothers-not-d et ect ed or a “negl®ti ve”
Infection less likely, but it does not prove the person is not infected

Also to note: aontinued positive test result in someone 14 days post onset
(no symptoms for last 5 days) does not mean a person is still infectious to
others. Some people have a positive test for weeks after onset of symptoms,
but this does not mean they are infectious
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Query received

mNursing homes remain very nervous of visiting, what can we do to
Improve visiting, if appropriate, especially for very confused resident
whowantstohol d family members hand?0o0

A: There are higher values that infection prevention and control and
we can manage the risk without giving up on kindness and
compassion
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Q. Haw do we manage a patient with MND patient who has excessive
secretionso

A: Standard precautions and surgical face mask where COVID-19 is not
suspected

A Contact and droplet precautions where COVID-19 is
suspected/confirmed

A Suctioning is an aerosol generating procedure that requires airborne
precautions where COVID-19 is suspected/confirmed T an FFP2
(respirator mask is recommended)




Advice

For Aerosol Generating Procedures (AGPs) When Caring for COVID-19 s
airborne precautions are required e

Aerosol Generating Procedures is shortAerosol Generating Procedures
associated with an increased risk of infection

Aerosols may contain virus if the person is infectious at the time N

Coughing, breathing, talking, sneezing, gagging are not aerosol Generating
Procedures associated with an increased risk of infection (including in people
have infection)

A respirator mask ( at least an FFP2) instead of a surgical mask

AGP’s associated with an increased risk of infection should be carried out on
suspected /confirmed COMIY clients using airborne precautions

s I eann
Government of Treland
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Query received

Family members, including children, who want to lie beside dying family
member, how this can be facilitated in compassionate and dignified

manner?

What is the risk we are managing here ?

Does the dying person have COVID ?
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Guidance is Guidance

As with all guidance it should be applied with
compassion and good sense — the principles are
critical but some flexibility may be needed in the
context of individual resident’s needs
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Online resources and links -
preparedness
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Online resources and links

www.hpsc.igs the central hub for nationally approved infection control guidance
relating to COVID19. It contains a wealth of infection control guidance and resources
for caring for people in their own home. You should familiarise yourself with the
relevant guidance.

All guidance has been approved by th®VIB19 National Public Health Emergency
Team (Expert Advisory Group) or the HSE Heath Protection and Surveillance Centre.

The critical guidance for all staff delivering care in a person’s home is:

COVIBL9 Infection Prevention and ContrBluidancdor Health and Social Care Workers who
Visit Homes to Delivddealthcare
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http://www.hpsc.ie/
https://www.hpsc.ie/a-z/respiratory/coronavirus/novelcoronavirus/guidance/infectionpreventionandcontrolguidance/healthandsocialcareworkers/Guidance-HealthSocialCareWorkersWhoVisitHomes.pdf
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Online resources and links

Online training programmes are availablevaww.hseland.ieThis resource is
accessible to any service public or private once they have registered online.

The key infection control resources on this site include videos to demonstrate:

A How to perform hand hygiene using soap and water
A How to perform hand hygiene using alcohol based rub
A Breaking the chain of infectionan online infection control course (with a
knowledge test)
A How to put on an take off PPE in a community setting (with a knowledge test)
A How to put on and take off PPE in an acute hospital setting (with a knowledge test)
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http://www.hseland.ie/
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Online resources and links

There are additional videos on HPSC relating to putting on and taking off the new
coverall type PPE and masks with loops. Also included are scenarios for managing
patients in a GP clinic area that are useful for other settings

https://www.hpsc.ie/a
z/respiratory/coronavirus/novelcoronavirus/videoresources/

Webinars: there are a number of education webinars on infection control and
reducing the risk of transmission of COVID19 in health services.

https://bit.ly/34YccbT
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https://www.hpsc.ie/a-z/respiratory/coronavirus/novelcoronavirus/videoresources/
https://bit.ly/34YccbT
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Online resources and links

There are additional videos on HPSC relating to
putting on and taking off the new coverall type PPE @ BiofiMartinCommisanEs o use of EEm O
and masks with loops. Also included are scenarios v
for managing patients in a GP clinic area that are &

useful for primary care settings ) \ﬁ;r ‘
https://www.hpsc.ie/a § |
z/respiratory/coronavirus/novelcoronavirus/vid |
e O reSO u rceS/ . The coverall suits do work, but theré is a little bit more practice required in

relation to donnin% and doffing
[\
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https://www.hpsc.ie/a-z/respiratory/coronavirus/novelcoronavirus/videoresources/
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Online resources and links

There is a considerable amount of online information for clients, families, the public. All of
this information is available on the HSE website and the link is listed below.

There are many pieces of translated materials, videos in Irish sign language and specific
materials for patients who have intellectual disability or who have dementia.

Please familiarise yourself with the range of materials accessible here:

https://www.hse.ie/enqg/services/news/newsfeatures/coviddfhdates/partnerresources/
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https://www.hse.ie/eng/services/news/newsfeatures/covid19-updates/partner-resources/

Online resources and links

Some samples of online posters available for download — use this link

>

https://www.hse.ie/eng/services/news/newsfeatures/covid19-updates/partner-resources/

Coronavirus

COVID-19

Visitors

PROTECT YOUR LOVED ONES

Don't visit if you feel unwell with
a cough, breathing difficulties, fever or
shortness of breath.

z G H D

Wash Cover Avoid Clean
your hands your mouth and touching eyes, and disinfect
welland nose with a tissue nose, frequently
often to avoid or sleeve when or mouth with touched
e coughing or unwashed objects and
contaminatio sneezing and bin hands surfaces
used tissu

For more information visit hse.ie/coronavirus ’f: (8 ‘g;jg;:;f‘;;?;fm
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Cosain tu féin agus daoine
eile 6 thinneas

Nigh do lamha

* Tar éis casacht n6 sraoth

* Nuair a bhionn ta ag tabhairt
aire do dhuine tinn

* Roimh agus tar éis bia a ullmht
* Sula n-itheann tu

- ﬂ * Tar éis an leithreas
* Nuair ata do lamha salach

* Tar éis lamh a leagain ar
ghearradh, spuaic né créacht
oscailte

¢ |s féidir cuimilteoir alcéil laimhe
a Gsaid mura bhfuil cuma

o shalagh ar na lamha

. : :
wWWW hse.ielhandhygnene
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R YOUR COUGH
COUER. ND SNEEZE

grip TIJ[ SPREAD OF E[PIIIE TUAT MAKE PEOPLE SICK

When you cough or

sneeze cover your
nose and mouth
with a tissue

Ol' Cough or sneeze
into your elbow,
not your hands.

Clean your hands
after coughing
0r Sneezing.
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https://www.hse.ie/eng/services/news/newsfeatures/covid19-updates/partner-resources/

